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Abstract

It is undeniable that the future of public meal delivery services for the elderly with physical/
mental dysfunction and/or malnutrition living at home is uncertain, as they are being curtailed
or terminated one after another due to limited budgets and the expansion of private services.
As a ground for advocating the continuation of these services, the author aims to increase their
effectiveness, specifically by holding an educational workshop for delivery drivers belonging
to entrusted meal delivery service providers. The workshop will be designed to highlight the
significance and effectiveness of meal delivery services, promote safety confirmation to be
performed at the time of delivery, and improve the way meals are delivered, with a view to
increasing the effectiveness. The present study examined delivery drivers’ awareness before the
workshop, and obtained the following results through analysis: 1) on comparing 3 groups of
delivery drivers based on their duration of service, groups with longer durations showed higher
levels of self-esteem (assuming that their self-esteem represented their professional pride); 2)
all groups showed high mean scores for <safety confirmation> urged by the government, and
low mean scores for <commitments to increase service users’ appetites>; and 3) groups with
longer durations of service showed higher levels of awareness of their professional duties,
and they had also achieved more successful experiences at work. Based on these findings, the
workshop for delivery drivers should be held with insight into the significance of meals and
their delivery. While focusing on delivery drivers’ emotions, it should provide practical training
for them in simulated delivery settings, and promote the sharing of individual experiences
among them. If delivery drivers’ professional awareness and pride are enhanced through such
education, the effectiveness of meal delivery services, having a characteristic similar to a merit
good, may accordingly increase. The author will attempt educating delivery drivers on this
assumption.

KEY WORDS : Meal Delivery Service, Meal delivery Drivers, an Educational Workshop
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