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End-of-life care practice by certified palliative care nurses
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Abstract

This study aimed to elucidate the need for end-of-life care practice by certified palliative care
nurses. Verbatim records of semi-structured interviews of four certified palliative care nurses from
the Chugoku and Shikoku regions were analyzed by the qualitative synthesis method. The following
contents of nursing practice were identified: [A. promoting the expression of feelings], [B. showing
interest in and assessing the patient’s life], [C. managing symptoms to alleviate pain], [D. collecting
information regarding the family’s intention], [E. improving the patients’ conditions and feelings],
[F. coordinating the humans in the patient’s surrounding environment], [G. helping the patients
make decisions that are satisfactory to theml], and [H. providing all nurses with continuing
education]. Palliative care certified nurses were found to value the narratives of the patients and
their families, note their sense of values and preferences, help them express their intentions, and
strive to provide individualized care through a team-based approach. Therefore, we believe that an
educational program is necessary for all medical professionals to understand and practice end-of-

life care.
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