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Abstract

With the marketization of the service supply system accompanying the introduction
of the long-term care program, I focus on “policy evaluation (=program evaluation),”
which has been gathering attention. I consider the long-term care programs of Japan
and Korea as one of the “programs”. In this paper, program theory evaluation is used as
an analytical framework to evaluate inputs, activities, outputs, and outcomes. To begin
with, by evaluating the long-term care program using a program logic model, it's evident
that both Japan and Korea have reflected social needs since the introduction of their own
long-term care programs. In addition, the number of care staff, which is an input, has
increased about 4 times in Japan and about 1.5 times in Korea since the introduction of
the long-term care programs in both countries. Still, considering the increase in the aging
population in the future, it is predicted that the shortage of care workers will be even
more serious. In terms of finances, Japan has been in a surplus since the introduction
of the long-term care program, while Korea had a period of deficit, but has turned to a
surplus in recent years. As for outputs, the rate of long-term care service users has been
increasing every year in both Japan and Korea. It can be said that the introduction of the
long-term care programs in both countries has achieved a certain degree of “reduction
in family caregiver burden,” which can be said to be one of the evident outcomes in both
Japan and Korea.
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