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Effect of Organization ldentification and Job Satisfaction on
Turnover Intentions: Focusing on Employment Types

Kazuki KODAMA

Department of Business Administration, Faculty of Business Administration,
Fukuyama Heisei University

Abstract: The purpose of this study is to clarify the effect of organizational
identification (OID) and job satisfaction (JS) on turnover intentions (TOI) of regular
workers and part-timers. We conducted a survey among 2099 workers (341 regulars,
1758 part-timers), and examined the direct effect of OID on TOI and indirect effect of
OID on TOI via JS. The results showed that the direct effect of the regular workers
wasf=-.33(p<.01), and their indirect effect was f=-.17(95% CI [-.24,-.08]), and the
direct effect of part-timers was f=-.38(p<.01) and their indirect effect was =-.12(95%
Cl [-.29,-.22]). Based on these results this study concludes that OID and JS are highly
associated with TOI regardless of employment types, and that a mediatorial role of JS
between OID and TOlI is strongly suggested.

Key Words: Organizational Identification, Job Satisfaction, Turnover Intentions



