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TRREZLICEEEZMEL, HAK TR LUAMELE FAREESE L, % FHREDE
FEMEIZENEN, o =.813, 768, .804TH Y, HWVNEI—EMNHER TE -,
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BLOXY VT - a3y bAYMERETIHELD, MEHEMEBE=Iy AV ] 81
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DIRBERCE RN & L TOEFIZONWTOEMIC, 22851 226 TZ25BbZkv) £To
SHETRIZEZRD, TNENSENHIEEE A Lz, FUREZ L ICHEENEAEL, HE
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PRI, Fln, BT S L CORBREY, BEORBR COEFERE TN, 7B, F
VIR, PR, PSS ORNIZIRWIEOFMEBEAFE O Sl (r=.775-.921),
AWFFE TITHFEN TORESMTEIZ Y EiF 5720, b BEERHR &2 2 55 e
w2,
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31 REFABOMEBERE

RER BB OMHBEREE RURT, Bsme &M=y b A2 kb (r=.608,p<.001),
Mgy F AV REFHY YT « a3y bAY B (r=.645p<.001) DOFIZLLBWIED
FBEARD Bz, M RITEIC OV, BEBEWE M=y M AV MIFEETIE
BB INFEFITIIOIEDMHBEBMR (r=.144-.196,p<.001) THHo7=DIZLLL T, F+ V7T -
a3y h A FOFBRRRNIEDOFBEBMMR (r=.255-.304,p<.001) 27RS4L7z,

£1 THRERSFEOHEERE

M SD 1 2 3 4 5 6
1 BiFEH 11.01 9.67
2 MEHR 3.01 041 -166*
3EBII Y A XV 287 073 012 .608 ™
4Fv U7 - AZIVvRXTUE 3.19 071 073* 452 7 645
5 OCB : ¥ ARJIEBY 347 053 .038 1757 194 % 304 =
6 OCB : #ixEx 3.81 051 -030 76 7 196 ™ 255 521 ™
7 OCB : Bi¥ L D& 404 051 086 * 144 154 = 271 = 588 ** 705 **

= p<.001, ® p<.01, * p<.05

32 MBTMERITHO I THUREZEREHRE Lo
MLk RATEY D3> 0D TALRE & e R A HL & U 7By J@ i E Rl oy Mt O f5 R 2 2~ 410w
To WTNBVIFIZRKRBE Th o722 L, ZEIERIEOMBILA W LW LT,

321 HABTRITEIO T ABEB ZREEHE LI-EEBMWERIFS T

FKATTFT LI, TEIS T 74 v 2 EHIZHOVTUL, WTFNRDORT v 72BN TS,
A (B =0, 2otk =1) BHEEREOKEEL R LIcOICH LT, BiidFHudA e
IZEAERIN D oTe, AT v I 2TRAINIRGHEIIABERIEDORE (4§ = .237,
p<.001) VFEDHNTZN, AT v T3LUBRTHMETI Yy FAVE, F¥ VT - aIy A
VENEBRATHE, TORBITHHEIN, FEREEBIERD bR Rol, M=
v M AV PBREBEIC, AT v 3 TIHAERIEDEE (£ =.109,p<.001) 23380 SR,
XX U7 caIy MAUVNERATAHZECTREIITBHEIN, ¥ U7 - aIy X
Y ME, WTROZXT v FICBWTHLEEREDEE (4 = 204 - 213, p<.001) ZRL
77o HBARITITRTOAT v T THETH-72M, 10RE LKMo T2, ZEAEAEIZHOW
T, WIFhbAEREEZRL, ARBAETh-oT-, ZThODRZBEEMEX2, K3z
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Stepl Step2 Step3 Step4 Stepb-1 Step5-2

el 253

MR (581H=0, Z=1) .187 = 179 = .168 * 150 * 150 * .148 *

HiTER .002 .003 * .003 .001 .002 .002
TITZEH

S 237 115~ .071 .071 .069

ISy XUk .109 ** -.005 .002 -004

FrU7 - ISV RXAVE .204 = .204 213 ™
REEFAE

BEHExEMII Yy XY~ .098 *

BBHExFr U7 - DSy hXU K .109 *
F 4.939 15.106 15.324 22717 20.009 20.118
R? .009 = .042 == .056 ** .099 = .105 == .105 =
adj. R? .008 .039 .053 .095 .099 .100
AF 4.939 35.111 15.349 49.403 5.928 6.515
AR? .009 = .033 *= .014 == .043 == .005 * .006 *

= p<.001, ™ p<O01, * p<.05

322 HMBWRTHO IHES] zHELE#H L L-BRHERIFS T

R (B =0, Ltk =1) BIRTORT v T THEREDOEEZ RLIZOIZR LT,
AT A B R ERRO b oT (RI), AT v 72 THERIEORE (5 =.229
p<.001) %R U7-BkEmiElL, A7 v 73UBTHSki=Iy hAV N, F¥UT -2y
MAVRNERATHZ LT, TOREBNINESL Bof, M=y NAV ML, ATy
TITHEREDKE (F =.105p<.001) LD, ZOEBEIF Y IT - 21y A
VIREBRATLZIETHBE SN, ¥X¥ VT a3y FAVMNE, TRTORAT v 7T
BRIEORBNHEO BN (F =.141-.145,p<.001), #HARIITNCTORT v 7 TH
BETho7h, 10ULTFEIFEFRIT/NENoTe, REEREIIWINHAE TIE o7,

323 HMBTRTHO BFELOEE] ZREEHE LI-BEEMERIFESHT
TET T T 4y 7 BEOWR L BFERITT R TORAT v S TIEOREREELZ R LT
D, TR ORI TR o (FR4), BBEMEOREL, M=y b2 b
BLOFX VT » a3y FAVIRBRASRD Z ETIHl SRR, TRTHLTRTOR
Ty T CHEBERIEORENHERTE - (£ =.108-.219,p<.05), k=2 v A Mo
WTIX, A7 v 73THROVENL L AEREORENRTED NN (4 =.065p<.05), ¥
¥UT + 323y FAVIRERASND Z L TEOREIIBHENE (4 =-037,ns.),
Xr V7 aIy b AV MITRTCORT v P THEREDOEELZR LT (4 =.179-.185,
p<.001), AARIIT R TORAT v T THETH-TM, ATHLI0RETH-T-, KA
EREICOWTHE, Wb AR Tk ol,
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Step1 Step2 Step3 Step4 Step5-1 Stepb5-2

el ZE %

MR (51%=0, Zi=1) .265 ** .258 247 235 = 235 = 234 =

HiTER -003 -001 -002 -.003 -003 -003
TITZEL

W 229 d12 .083 .083 .082

MBIy b XY b .105 ** .026 .031 .027

FrU7 - ISV RAVE 1471 = 147 = 145 ==
REERE

BEmEXEBII Y b XV b .070

BEEExFrUFP - ATy b XAV K .049
F 9.529 18.590 18.145 20.027 17.248 16.922
R? .018 = .051 *= .066 ** .089 091 == .090 **
adj. R? .016 .049 .062 .084 .086 .085
AF 9.529 36.065 15.998 25.805 3.144 1.365
AR? .018 .033 = .015 ** .023 = .003 .001

= p<.001, ™ p<O1, * p<.05

®4 BBELOEBERRER LT SRBWERRT

Step1 Step2 Step3 Step4 Step5-1 Stepb5-2

el 253

MR (81%=0, Z=1) .308 ** 301 = .294 279 = 278 277

HiTER .003 * .005 = .004 > .003 * .003 * .003 *
TITZEH

S B 219 = 146 * 110 110 % .108 *

ISy XUk .065 * -037 -033 -036

FrU7 - ISV RXAVE 179 = 179 .185 ==
REERE

BEHExEMII Yy XY b .059

BEmExFrUFY - ATy b XY K .070
F 15.555 21.880 17.996 23.352 19.875 19.978
R? .029 = .059 *= .065 ** 101 = .103 *=* .104 =
adj. R? .027 .057 .061 .097 .098 .099
AF 15.555 33.554 6.026 41.934 2.341 2.896
AR? .029 .030 = .005 * .036 = .002 .003

= p<.001, ™ p<01, * p<.05

41 BHFEER, EEaI v bAVE U7 a3y AV MMEBHER
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TEIZRITTZE

MR RATEID [REARIRE)) & TERE S ISR LT, RAfkEoEmB RSz (£
#2), Step2 CHEFS T L IT A B R IEORBE /R LI, Step3 THlfa I v b A v FERAT
HZLTEOEEIFHO LN, £T2, Step3 THERIEOEENRD bN-MiE= I v k
AV bb, StepdTHF Y V7 - aIy MRV MEHRATHI LT, ZOEBIIFTHHIN,
AT E O BE S SIZHDZ, ZOMEND, ZhRE COMBITRITEMIZE TS h
TEBBERACHEBE I v MA Y FOBBIINAT, HMBTH L HEHEMICB VTS
Y U7 s aly NAVIPEELRBRTHDL I EIREEINTLES ALY, FFIS, vV
7 eay MAY MBS E ST v AV NOBBR IO TAL, JEEICHEBE
WOERTH D, LoL, oIy b AU RESFY U T« 23 v b AV MOTREEGE
EHBR T RITHOMBREZFAET 2R LROONTZD, ¥ UT - aI v hA L RET
DETHUE, s S o v AV PMES THRIER W E WD Z L IiF AR LR
ZLICHEENMLETH D,

MR RATEN D [HEEs EOBLE ) ICBIL T, TxEARER)), TRES) & RO
RN, 2FALRE LR D D, BEMmEDORETH -7z (F£3), Step2 TOHE
R DOFEN, Step3 T2 I v AV FZ2BATIZ ETHOLNEZZ LIX, Ao
QPR EL AR TH o728, StepdTHX Y V7T « aI v AV REERALEEZ A, BE
WROKBNIZHIZHED LN bOD, FEMETMERIESZ, 2%V, BEWHeEE s
2, ¥x U7 a3y hAUNEEDHDLI LT, HERTRITEHO & LOE 25V
{RiEd 25 Z L DURIBE I Tz,

—J7, Mk Iy AV REXFY VT - a2 v F AV NOBENREEIZONTE, W
K OPORABEDLETHERBRARO b, £, BEme Ll RATEhO TxA
B2 DEMRIZEWT, k= I v AL FOFEREEDRENERD bz, K2R L
oI, M= Iy b AL MEBECIHRRE I S O S IRICBE D 577, TR ARER)) OfEE
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A Study of Nurses’ Organizational Citizenship Behavior
. Effects of Job satisfaction, Organizational Commitment,
and Career Commitment
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Abstract: Promoting nurses’ organizational citizenship behavior is considered critical
in order to respond to advanced, diversified, and complicated medical needs of the society.
As factors of promoting nurses’ organizational citizenship behavior, this study focuses on
job satisfaction, organizational commitment, and career commitment, and aims to clarify
the direct and indirect effects of those factors on the organizational citizenship behavior
of nurses. We handed out questionnaires to 1,534 nurses who worked in general hospitals
in western Japan and received valid responses from 1,228 nurses. We conducted a
hierarchical multiple regression analysis with sex and years of continuous employment as
controlled variables, job satisfaction as an independent variable, and organizational
commitment and career commitment as moderators. The analysis revealed that career
commitment canceled out the direct effects of job satisfaction and organizational
commitment on organizational citizenship behavior. In addition, the moderating effect of
organizational commitment and career commitment were significant. The results
suggested that it is necessary to raise job satisfaction, organizational commitment, career
commitment at the same time to promote organizational citizenship behavior.

Key Words: Nurse, Organizational Citizenship Behavior, Job Satisfaction, Organizational
Commitment, Career Commitment
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